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   7 September 2017 
 
 
Dear Convener 
 
 
The National Bus Travel Concession Scheme for Older and Disabled Persons 
 
Thank you for your letter of 2 August 2017, asking about the application and renewal 
procedure for the concessionary free bus travel scheme for people with disabilities. Your 
letter states you have a concern about how longer term disabled people may access the 
National Entitlement Card and you ask for detailed information on how and why cards are 
renewed, also seeking clarification of procedures employed by local authorities in renewing a 
card. 
 
The National Concessionary Bus Travel Scheme provides free travel on local and long 
distance scheduled bus services throughout Scotland for eligible older and disabled people 
who live in Scotland.  Free travel is available at any time of day on local and long distance 
registered bus services to people aged sixty and over and eligible disabled people who live 
in Scotland.   
 
Eligibility criteria for a bus pass 
 
When the scheme was established in 2006, the scheme’s eligibility criteria were developed 
after an extensive public consultation and discussion with stakeholders including local 
authorities, the bus industry and the Mobility and Access Committee for Scotland, who 
advise on transport issues for disabled people.   
The eligibility criteria are set out in the National Bus Travel Concession Scheme for Older 
and Disabled Persons (Eligible Persons and Eligible Services) (Scotland) Order 2006 and 
state that a person is eligible if he or she is 60 years old and over and/or:- 
 

1. is in receipt of the higher rate of the mobility component of the Disability Living 
Allowance (DLA); 

2. is in receipt of the higher or middle rate of the care component of DLA; 
3. is in receipt of Personal Independence Payment (PIP); 
4. is in receipt of Attendance Allowance; 
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5. holds a disabled person’s parking badge issued in accordance with the Disabled 
Persons (Badges for Motor Vehicles) (Scotland) Regulations 2000 – also commonly 
known as a “Blue Badge”; 

6. is visually impaired or profoundly or severely deaf; 
7. has had his or her driving licence refused or revoked due to medical grounds; 
8. suffers from a mental disorder which has persisted for more than a year and is 

required to travel to keep health or social care appointments or take part in activities 
as part of a treatment, care or rehabilitation programme; 

9. is terminally ill; 
10. has a progressive degenerative disorder; or 
11. has suffered limb loss. 

 
Bus pass applications and renewals 
 
Local authorities are responsible for processing applications and renewals for bus passes, to 
meet a uniform target turnaround time for cards to be available to the user within 14 days of 
first applying, or 7 days for renewals. Applications are accompanied by proof of eligibility. 
Guidance for the documents required can be found on the Transport Scotland website 
https://www.transport.gov.scot/concessionary-travel/. Applications are made through the 
card management system, which is managed for every local authority by the National 
Entitlement Card Processing Office (NECPO) http://www.entitlementcard.org.uk/ based in 
Dundee City Council.  
 
Cards for those people who reach 60 years old are now not renewed, and do not carry an 
expiry date. Cards are issued to people with disabilities for a specified period of time, up to a 
maximum of three years and therefore have an expiry date. Where a renewal is due on 
grounds of disability, documentary evidence is required to show that the person is still 
eligible to access the scheme. The proof is needed as local authorities do not hold detailed 
evidence relating to the individual conditions of card holders. These documents are 
destroyed after 30 days to ensure that personal data regarding card holders is kept secure in 
line with data protection guidance. 
 
While there are some conditions which will be permanent  there may be many cases where 
these circumstances may change and, as local authorities do not hold specific details about 
individual conditions, this means that up to date eligibility confirmation is required for all 
people applying on the grounds of a disability. These measures are not designed to 
disadvantage vulnerable citizens, but to ensure that only those people who are eligible have 
access to the scheme, thus ensuring the future financial sustainability of free bus travel for 
older and disabled people in Scotland. 
 
I would add that we will keep our procedures under review, particularly if future devolved 
welfare provisions in Scotland change the approach taken to longer term disabilities. You will 
be aware that the Scottish Government launched a Consultation on Free Bus Travel for 
Older and Disabled People and Modern Apprentices on Friday 25 August. The Consultation 
will run for 12 weeks, closing on Friday 17 November 2017 and is available by request from 
Transport Scotland or online at https://consult.scotland.gov.uk/partnerships-and-
concessionary-travel/national-concessionary-travel-scheme/ 

https://www.transport.gov.scot/concessionary-travel/
http://www.entitlementcard.org.uk/
https://consult.scotland.gov.uk/partnerships-and-concessionary-travel/national-concessionary-travel-scheme/
https://consult.scotland.gov.uk/partnerships-and-concessionary-travel/national-concessionary-travel-scheme/
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You also asked about any Equality Impact Assessment for the scheme. We are not aware of 
any published Equality Impact Assessment. However, in 2012-13 Transport Scotland 
commissioned customer feedback research. The results showed that satisfaction with the 
scheme was high and benefits of the scheme are valued by bus pass users. The results 
were published over two years and can be found here.  
 
I hope this is helpful. 
 
  

 
 
 

  

https://www.transport.gov.scot/concessionary-travel/60plus-and-disabled/#37404

